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Data Breaches:
What You Need to Know

With so many merchant data breaches in the news, we want you to 
know that Tennessee Members 1st Federal Credit Union is ready 
to help if your personal or financial data is ever compromised. We 
take service to our members seriously and will do everything we 
can to ensure that action is taken – quickly – to help you avoid 
becoming a victim of identity or account theft.

Your credit union is subject to strong data security standards 
established by Congress and federal regulators. While data 
breaches can happen anywhere, we are ready with a plan designed 
to ensure the safety and confidentiality of your sensitive data.

Unfortunately, merchants and retailers aren’t subject to these 
federal requirements. Many of them follow their own data security 
standards, but the recent rash of data breaches shows that much 
more needs to be done. When it comes to protecting your personal 
information, every measure counts.

When your debit or credit card data is breached at retailer, the cost 
of card replacement or account reimbursement to you is typically 
paid not by the merchant where the breach occurred, but by your 
credit union.

We want you to know that in the event of any breach affecting your 
accounts, this credit union will always do what we can to make 
you whole. In the meantime, credit unions around the country are 
leading the effort to get Congress to pass legislation ensuring 
merchants and retailers meet a national standard for protecting any 
of your financial data they collect when you make a purchase. We 
hope you will support us in this effort.

While we can’t control what happens at merchants and retailers, 
we want you to know that Tennessee Members 1st Federal Credit 
Union will do everything we can to assist you and your family if a 
breach does occur when you use your debit or credit card. You can 
always feel free to reach our member service department at  
865-482-4343.

No, you don’t. Unlike a W-2, the 1099 is strictly for 
informational purposes and is not required to be remitted with 
your return. However, if you would like to complete your tax 
return before you receive your 1099, the information will be 
included on your December statement, as well as your home 
banking account.

I need my 1099 so I can 
file my tax return!

Reporting your credit union  
dividends on your tax return
This question often comes up around tax time. Though the 
interest you’ve received on your deposits and certificates at 
the Credit Union may be referred to as “dividends”, for IRS 
purposes it is considered “interest” and should be reported as 
such on your tax return.

We may be in a hurry to complete and submit our tax return 
because we anticipate a refund – or maybe we just want to put 
the unpleasant task behind us. Regardless, remember to include 
all your taxable interest on your tax return! It is easy to have 
completely forgotten about that CD we took out at such-and-
such financial institution last Spring – until we receive a “friendly” 
letter from the IRS inquiring why the interest on our return 
doesn’t match what they have on file. By law any institution from 
which you have received $10 interest or more has to send you a 
1099. (This information is also reported to the IRS. And the 1099 
you receive has to be postmarked no later than Jan 31.) So if 
you are unsure of the amount of interest to report, you may want 
to postpone completing your tax return until you are confident 
you have received all your 1099’s!

Remember to account for ALL 
your interest on your tax return!
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The Credit Union offices will be closed in observance of  
the following holidays: 

Monday, January 19 – Martin Luther King, Jr Day
Monday, February 16 – President’s Day

Vital 
    Statistics:

As of November 30, 2014

ASSETS:

SHARES:

LOANS:

MEMBERS: 
 

$83,931,585

$73,522,143

$31,170,102

           5,162

         Upcoming Holidays

Main Office
P.O. Box 6828
112 Administration Road
Oak Ridge, TN 37831
p: 865.482.4343
f: 865.482.2617

Knoxville Office
112 Marketplace Blvd. 
Knoxville, TN 37922
p: 865.539.4344
f: 865.539.4143

Toll Free Phone
800.206.6944

Audio Response teller
(ART)
Local: 865.813.4350
Toll Free: 866.332.6009

www.MyMembersFirst.org 
available 24/7

Main Lobby
Monday, Tuesday, Thursday
8:30 am - 5:00 pm
Wednesday
9:00 am - 5:00 pm
Friday
8:30 am - 5:30 pm

Drive Thru
Monday - Thursday
8:00 am - 5:00 pm
Friday
8:00 am - 5:30 pm
Saturday
9:00 am - 12:30 pm

Knoxville Office
Monday - Friday
9:00 am - 5:30 pm
Saturday
Closed

Board of Directors  
Wayne Missaggia, Chair 
Michael Prince, V.Chair 
Gary Beckner, Treas/Secretary 
Rick Collier, Director 
Jamell Fulcher, Director 
Barry Allen, Director 
Don Quinley, Director

Supervisory Committee
Jackie Penland, Chair
Pete Johnson
Jeremy Bivins

Investment Committee 
Jeremy Bivins, Chair 
Gene Sanslow 
Rick Collier

ALM Committee
Gene Sanslow, Chair 
Jeremy Bivins
Rick Collier

President/CEO
Rick Mikels

68th Annual Meeting March 19th
Our 68th Annual Meeting will be held on Thursday, March 19th 
at 6:00 PM in the lobby of our main office in Oak Ridge. This 
year we will be electing three members to the Board of Directors. 
Any member in good standing is eligible to run for a place on the 
Board. Simply submit a brief bio no later than February 19th in 
care of: Nominating Committee, Tennessee Members 1st FCU, 
PO Box 6828, Oak Ridge, TN 37831. Biographies may also be 
dropped off at either location.

Holiday Recovery Loan
Need a simple solution to those holiday bills? Consolidate now with 
a Signature Loan featuring a fixed rate as low as 7.99% APR for up 
to 60 months. Contact a loan officer today for more details.
* APR= Annual Percentage Rate
Payment Example: $20.28 per $1,000.00 for a 60 month term

Recognition of Retired  
President/CEO

For the past 12 years, Bob LaGanke served as the President/
CEO of TN Members 1st Federal Credit Union. In November, 
2014, he formally announced his decision to retire and the credit 
union hosted a retirement party in his honor at the Riverside Grille. 
Bob’s dedicated service through the years has been instrumental 
in expanding our field of membership via a community charter, re-
branding our marketability with a legal name change, constructing 
a new Knoxville branch office, rejuvenating the look and feel of 
our website, expanding the electronic products/services to our 
membership, as well as guiding our credit union through some of 
the most challenging economic times. Even though we will miss 
him, the credit union appreciates his years of hard work and wishes 
him all the best in his future endeavors. Congratulations and enjoy 
your retirement years!

For cash in a hurry, stop by our 
new Main Office ATM

Your saving federally insured to $250,000


