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JUDY STONE WILSON

Judy Stone Wilson is a Realtor with Realty Executives Associates in Oak Ridge and is a retired 
Supervisory Contracting Officer from the United States Department of Energy. Judy has been a 
member of the credit union since the 1980s and is an active member of Altrusa International, 
Leadership Oak Ridge Advisory Council, Kern Methodist Church, and Rotary Club of Oak Ridge. 
Judy has served on the TN Members 1st Board of Directors since 2020 and desires to continue her 
service on the Board and to the credit union.

PAM GORMAN

Pam Gorman worked for the Department of Energy (DOE) in Oak Ridge for 33 years before retiring. 
She first joined the credit union while still in college when she worked at DOE as an Engineering 
Co-op. She began a rental housing business that has endured 17 years. From 2020 - 2022, Pam 
served on the Board of Directors for the Powell Educational Partnership (PEP) homeschool co-op. 
She has two daughters and four grandchildren and lives in Knoxville.

Board of Directors candidate biographies are available for review. This year, we will be electing two members to the 
Board of Directors. Board members work to guide the credit union in several areas including policies and budgets. 
Credit union members will be asked to vote on the nomination of the individuals during Annual Meeting on Thursday, 
March 23. Additional Annual Meeting information can be found online at: mymembersfirst.org/events/76am

MINUTES
OF THE 75TH ANNUAL MEETING

MEETING DETAILS.  Marketing Director, Richelle Ballenger welcomed attendees and explained the Zoom protocols for 
voting and questions.  

Quorum Determination, and Agenda Approval. A quorum was determined to be present and the Chair asked for approval 
of the Annual Meeting agenda. The agenda was approved via Zoom polling.   

Call to Order. Board Chair Sonya Jackson welcomed attendees to the 75th Annual Meeting at 6:00 PM. She indicated 
the meeting was being held virtually out of an abundance of caution.  Ms. Jackson commented the credit union has 
remained open to serve financial needs and was managed with care for members, employees, and the community.   



Approval of Minutes.  Ms. Jackson refers members to the minutes of the 74th Annual Meeting and requested approval.  
The minutes were approved by Zoom polling.   

Introduction of the Board. Ms. Jackson introduces the Board members: Vice Chair, Eric Goins; Board 
Secretary/Treasurer, Gary Beckner; Don Quinley; Bryce Robinson; and, Judy Stone Wilson.   

Board Chair Report.  Ms. Jackson noted that during 2021, Tennessee Members 1st Federal Credit Union’s Board, 
President/CEO and officers have continued to initiate policies and programs to encourage membership growth, develop 
opportunities to lend responsibly, manage our investments wisely, and spend your money carefully to continue an 
operationally sound institution. 2021 presented a challenge from Covid-19 regulations. The CU remained busy using 
our Community Development Financial Institution (CDFI) designation to invest in our local communities and residents 
by providing critically needed financing that was often unavailable at other mainstream financial institutions. During 
2021, we announced our online payment portal, performed a refresh of our website, initiated online account opening, 
launched our digital banking platform, and celebrated our 75th anniversary with events and giveaways. Our most 
exciting launch was the “Commitment to Community” initiative. Tennessee Members 1st focuses on partnering with 12 
local organization through charitable giving and support. This made 2021 a very productive year. (A short video was 
presented to describe the “Commitment to Community” and identify the 12 partner organizations.)  

Supervisory Committee Report.  Ms. Jackson introduced the Chair of the Supervisory Committee, Mr. Wayne Missaggia.  
He began by soliciting for volunteers to serve on credit union committees. Mr. Missaggia commented the credit union 
records and processes are examined, scrutinized, and audited by the National Credit Union Administration (NCUA) and 
the new CU audit group, Financial Standards Group, Inc. In addition, the Supervisory Committee has performed 
assessments during the year. Based on these results, it is the Committee’s opinion that Tennessee Members 1st Federal 
Credit Union is in good financial condition and is in compliance with state and federal regulatory requirements. The 
Committee is also pleased to report that members’ assets remain safe and secure.   

President’s Report.  Rick Mikels, TMFCU President/CEO, thanked the Board and volunteers for their service on 
committees. The credit union had a number of enhancements in 2021: faster payment options, innovative local auto 
loan program, and continued personal service by a trusted local staff. Mr. Mikels honored staff members on their 
continued service: Kat Pardue (15 years), Wendy Stombaugh (15 years), and Karen Martin who is retiring with 34 years 
of service. 2021 saw continued low rates that members took advantage of by refinancing mort and auto.  Loans grew by 
more than 10% while delinquencies were under 0.12% of total loans. The CU assets continued to grow and finished 
2021 just under $100 million. The credit union net worth remains over 10%.  During 2021, the CU received a U.S. 
Treasury grant enabling efforts to better reach underserved communities in our three charter counties and beyond as a 
Community Development Financial Institution. Mr. Mikels invited members to go the credit union website to view the 
new and improved online banking platform. He also noted that more improvements to payment services would be 
instituted later during 2022.   

Election of Board Members.  Chair Sonya Jackson recognized Judy Stone Wilson, Nominations Committee Chair. Ms. 
Wilson indicated it was necessary to elect 4 Directors to replace Directors whose 3-year terms have expired and 1 
Director to fill the remaining year of an unexpired term. Ms. Wilson provided summary biographies for the 3 Board 
nominees for full 3-year terms. The nominees are Mr. Beckner (current member), Ms. Linda McBrearty, and Ms. Nancy 
Taylor. The nominee to fill the one-year unexpired Director’s term is Mr. Don Quinley. (Members were invited to 
review the biographies found in the Annual Meeting package online). Ms. Jackson explains CU bylaws provide 
nominations from the floor are not necessary when there are a sufficient candidates to fill all vacancies. Ms. Jackson 
asks members to approve the nominees. The nominees were approved by Zoom polling.   

Adjourned.  Ms. Jackson announced that all of the scheduled business had been completed and adjourned the meeting.  
There was no objection.   


