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Stronger Together

Coming together as a community has never been more important.
There is no denying that 2020 was unprecedented. As we reflect on last year and look ahead to 2021, our top priority is ensuring your
financial health during these uncertain times. Know that we’re here with a variety of products, services, resources, and the local service
you know and trust to meet your current and changing financial needs.

FINANCIAL GUIDANCE

FINANCIALLY IMPACTED?

TN Members 1st partners with GreenPath
Financial Wellness to provide members
access to free money management and
financial education services. With help
ranging from a proactive savings plan to
saving a home from foreclosure, advice
is only a phone call away. Call 1-877-3373399 or visit mymembersfirst.org and click
GreenPath Financial Wellness under the
‘Online Resources’ tab to learn more.

We understand members may find
themselves financially impacted by
COVID-19. As each situation is unique,
we encourage anyone who may be
impacted to reach out to discuss
member assistance options.
Oak Ridge Branch: 865-482-4343
Knoxville Branch: 865-539-4344
mymembersfirst.org/office-information

PERSONAL LOANS

A Signature Loan from TN Members
1st is a great way for you to borrow
money fast; just sign your name!
If you need a modest loan for
small home improvements, debt
consolidation, medical needs,
appliances, etc., a Signature Loan
is a flexible way to accomplish
your financial goals. Terms and
conditions may apply, ask for details.

We will continue to closely monitor the COVID-19 situation and evaluate our response measures as needs arise. For all COVID-19
information and updates, visit: mymembersfirst.org/coronavirus. We ask for your continued patience and understanding while we work to
keep our staff, members, and community healthy!

Inside:

Stronger Together
Celebrating 75 Years
Annual Meeting
TurboTax Special Savings
More at: mymembersfirst.org

Holidays:

January 18 - Martin Luther
King Jr. Day
th
February 15 - Presidents Day
th

All credit union offices will be closed in
observance of the above holidays. Please check
mymembersfirst.org for additional closings and
inclement weather updates.

Vital
Statistics:
as of October 31, 2020
ASSETS:
SHARES:
LOANS:
MEMBERS:

$90,011,766
$79,610,913
$39,772,288
5,068
Federally insured by NCUA. Equal Housing Lender.
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Tennessee Members 1st
is excited to announce
our designation as a
Community Development
Financial Institution! A
Community Development
Financial Institution - or
CDFI - is a designation
given and certified by the
U.S. Department of the
Treasury’s Community
Development Financial
Institutions Fund to
organizations that provide
financial services in
low-income communities and to people who lack access to
mainstream banking. CDFIs have a mission of promoting
community development while providing financial products
and services to the community it serves. We are honored to be
designated as a CDFI and look forward to continuing to provide
individuals and businesses with financial and educational
assistance to promote local growth and economic development.

HOW DOES BEING A CDFI HELP OUR COMMUNITY

CDFIs invest in local communities and the residents who live there
by providing critically needed financing often unavailable from
mainstream financial institutions. Through different strategies,
each CDFI contributes to the cultivation of a healthy, stable local
economy. Specifically, CDFIs may finance affordable housing, small
businesses, schools, community facilities, health care centers,
grocery stores, and many other types of investments that spark
growth in communities. Using creative and innovative financing
products, TN Members 1st is able to provide loans and financial
services to communities across East Tennessee where resources
are scarce.

WHAT THIS MEANS FOR YOU, OUR MEMBERS

We have always been committed to providing quality, memberbased products and services to help individuals and families at
any stage of their financial journey, and that doesn’t change with
our designation as a CDFI. We’re here to meet the ever-growing
financial needs of all people, including low-and moderate-income
individuals. While you may see us branching out to best help those
in our communities and surrounding areas, the TN Members 1st
mission, vision, values - and your membership - remain the same.

mymembersfirst.org
CELEBRATING 75 YEARS OF SERVICE
Since our start in 1946, we have been proudly providing members
with the products and services needed to reach your financial
goals. Currently, members can take advantage of various checking,
savings, investment, and lending options as well as financial
education opportunities, reward programs, and identity protection
services. With two branch locations, online banking, the free
TN Members 1st mobile app, Audio Response Teller, and our
participation in the CO-OP Shared Branching Network, account
access is literally at your fingertips, at home, and across the
country.
This year, the credit union will celebrate its 75th anniversary! We
hope you will join us throughout the entire year as we reflect on our
history, celebrate our journey, and move forward in building for the
next 75 years.
As we look toward the future and our ability to best serve you,
our members, we’re excited to introduce new financial tools,
opportunities, and initiatives launching in the coming months.

ONLINE ACCOUNT OPENING

Our enhanced, online account opening will provide
the option to open a new account or become a
member of the credit union all from the convenience
of your smartphone, tablet, or desktop!

GREATER COMMUNITY INVOLVEMENT

We look forward to providing continued support of
community events, introducing new credit union
giving initiatives, and actively participating as a
corporate member of the Kiwanis Club of Oak Ridge.

CONVENIENT PAYMENT OPTIONS

Improved card management, pay by phone, and
online options for greater convenience in using and
making the most of your Tennessee Members 1st
FCU accounts.

IS YOUR CONTACT INFO UP-TO-DATE?
Have you recently moved, updated an email address, or gotten a new phone number? Contact the credit union at 865-482-4343 so we can
ensure your information is up-to-date in our system. Please note, updating your information in the online banking platform may not update
your information across all of our systems. To ensure your contact information is accurate across all of our systems we suggest contacting
your local branch to make updates. Important and/or time-sensitive credit union information such as maintenance, service outages,
holiday hours, and inclement weather notices are communicated to our members through multiple channels including email, social media,
and notification messages viewable on all pages of the website, in addition to in-branch and digital signs.

mymembersfirst.org
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ANNUAL MEETING: NOW ACCEPTING BOARD NOMINATIONS
Our 74 Annual Meeting will be held in March 2021. More information will be sent out
once all details have been finalized. This year, we will be electing two members to the
Board of Directors. Any member in good standing is eligible to run for a place on the
Board. Biographies must be received by February 18 and may be submitted in person
at either branch location; mailed to: TN Members 1st FCU c/o Nominating Committee,
PO Box 6828, Oak Ridge, TN 37831; emailed to nominations@fcumail.org; or via online
form at mymembersfirst.org/about-us-join-us. Nominations may also be made by petition
signed by 1% of members in good standing and must be received by February 18, 2021.
Election will not be conducted by ballot and there will be no nominations from the floor
when the number of nominees equals the number of positions to be filled.
th

MEMBERS
SAVE UP
TO $15
Visit Your Credit Union’s
Website to Save Today!

VOLUNTEERING WITH
THE CREDIT UNION

Getting your biggest possible tax refund has never been
easier. From simple to complex taxes, TurboTax® has you
covered.
•
Taxes made easy. Just answer questions about your
year, anytime and from any device, and TurboTax fills in
all the right forms for you.
•
Real experts standing by. With TurboTax Live, get
unlimited advice from tax experts as you do your taxes
-- or have everything done for you, start to finish.
•
Done right, guaranteed. TurboTax guarantees 100%
accurate calculations, so you can be confident your taxes
are done right.
Tennessee Members 1st Federal Credit Union works with
TurboTax to provide special savings for our valued members
-- get up to $15 off TurboTax federal products. Visit
mymembersfirst.org, scroll to the bottom of the page, and
click the TurboTax picture in the Partnership section to start
with TurboTax today!

Volunteers are an important part of
the credit union and help drive our
mission forward. We have several
volunteer opportunities for members
to participate in, including various
committees and our Board of Directors.
For more information, including
a Volunteer Interest Form, visit
mymembersfirst.org/about-us-join-us
and scroll to the bottom of the page.

Locations and Contact Info
Toll Free Phone

P.O. Box 6828
112 Administration Road
Oak Ridge, TN 37831
p: 865.482.4343
f: 865.482.2617

800.206.6944

Knoxville Office

Available 24/7

112 Marketplace Blvd.
Knoxville, TN 37922
p: 865.539.4344
f: 865.539.4143

Members will receive an envelope
addressed from G.David Edwards, CPA
as part of our annual audit process.
Notify our auditors, G.David Edwards,
CPA, Certified Public Accountant,
PO Box 457, Ashland City, TN 37015 of
any discrepancies on your statements.

GET YOUR MAXIMUM REFUND
AND SPECIAL SAVINGS ON TURBOTAX

Disclaimer: Visit http://turbotax.intuit.com/lp/yoy/guarantees.jsp for
TurboTax product guarantees and other important information. Limited
time offer for TurboTax 2020. Discount applies to TurboTax federal products only. Terms, conditions, features,
availability, pricing, fees, service and support options subject to change without notice. Intuit, TurboTax and
TurboTax Online, among others, are registered trademarks and/or service marks of Intuit Inc. in the United
States and other countries.

Main Office - Oak Ridge

ANNUAL AUDIT
INFORMATION

Audio Response Teller (ART)
Local: 865.813.4351
Toll Free: 866.332.6009

mymembersfirst.org
Free mobile banking app for
iOS and Android

Social Media

Find us on Facebook and
Twitter by searching for
TNMembers1stFCU

PRIVACY POLICY
Tennessee Members 1st is committed to
protecting our members’ personal and
financial information. Our Privacy Policy
can be found on mymembersfirst.org by
clicking Privacy Policy at the bottom of
any page.

Hours of Operation

Officials

Oak Ridge - Lobby

Board of Directors

Monday, Tuesday, Thursday
8:30 am - 5:00 pm
Wednesday
9:00 am - 5:00 pm
Friday
8:30 am - 5:30 pm

Oak Ridge - Drive Thru
Monday - Thursday
8:00 am - 5:00 pm
Friday
8:00 am - 5:30 pm
Saturday
9:00 am - 12:30 pm

Knoxville - Lobby & Drive Thru
Mon, Tues, Thurs
8:30 am - 5:00 pm
Wednesday
9:00 am - 5:00 pm
Friday
8:30 am - 5:30 pm
Saturday
Closed

Don Quinley, Chair
Sonya Jackson, V. Chair
Gary Beckner, Treas/Secretary
Eric Goins, Director
Ryan Howerton, Director
Tracy Larabee, Director
Judy Stone Wilson, Director

Investment Committee
Eric Goins, Chair
Terri Cruze
Tracy Larabee
Rick Mikels
Don Quinley

Supervisory Committee
Jackie Penland, Chair
Al Cabe
Sharon Cabe
Pete Johnson
Wayne Missaggia

ALM Committee

Eric Goins, Chair
Terri Cruze
Tracy Larabee
Rick Mikels
Don Quinley

President/CEO
Rick Mikels

Oak Ridge Branch | PH: 865-482-4343 | FAX: 865-482-2617
PO Box 6828, 112 Administration Road, Oak Ridge, TN 37831

Knoxville Branch | PH: 865-539-4344 | FAX: 865-539-4143
112 Marketplace Blvd., Knoxville, TN 37922
Federally insured by NCUA. Equal Housing Opportunity.

Holiday Closure
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Service. Community. Growth.

Celebrating 75 years as your local credit union.

On May 15, 1946, TN Members 1st, known then as Oak Ridge Government Employees Federal Credit Union, was Oak Ridge’s first
credit union chartered by the Federal Government to service the employees of the Department of Energy. Newly dubbed Oak Ridge, the
community and its roughly 75,000 population was still heavily steeped in the daily routine of its Manhattan Project roots.
With only a handful of members and one branch located in the Department of Energy building, the credit union started its service to the
community. Some of our earliest Annual Reports on record celebrate successes like offering our first mortgage loan, exceeding one million
dollars in assets, growing membership into the thousands, and introducing education programs and services for our members including
assistance in ensuring loans were paid on time.
Today, members can take advantage of various checking, savings, investment, and lending options as well as financial education
opportunities, reward programs, and identity protection services. With two branch locations, online banking, the free TN Members 1st
mobile app, Audio Response Teller, and our participation in the CO-OP Shared Branching Network, account access is literally at your
fingertips, at home and across the country.
From our first branch in a small town once known as Site X to having the privilege of serving our growing communities and members as the
oldest credit union in Oak Ridge, thank you for helping us celebrate our 75th anniversary! As we reflect on our history and celebrate our
journey, we look forward to building for the next 75 years and serving you through new financial tools, opportunities, and initiatives.
Visit mymembersfirst.org, give us a call at 865-842-4343, or stop in to your local branch to talk about how we can help you reach your
financial goals!
Visit mymembersfirst.org/newsletters for
more great information and updates from
our partner organizations!
Not receiving emails from us? Visit
mymembersfirst.org/office-information
and click the link at the top of the page to
join our email distribution list. As a credit
union member, you may receive periodic
communication via email regarding events,
location & service availability, products &
services, or important credit union updates.
You can unsubscribe at any time.

Holidays:

May 31 - Memorial Day
July 5th - Independence Day
(Observed)
st

All credit union offices will be closed in
observance of the above holidays. Please check
mymembersfirst.org for additional closings and
inclement weather updates.

Vital
Statistics:
as of January 31, 2021
ASSETS:
SHARES:
LOANS:
MEMBERS:

$90,614,107
$79,931,981
$38,613,258
5,041
Federally insured by NCUA. Equal Housing Lender.
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$1 MILLION AND GROWING

In 1963, the credit union exceeded
$1 million in assets, experiencing
continued growth and service to
members. 1975 saw the credit union
updating to online data processing
with UNICUPS.

NEW BEGINNINGS

Oak Ridge Government Employees
Federal Credit Union opens on May 15,
1946. Credit union growth is strong and
steady, with the original branch located
in the Department of Energy Building.

1961 - 1975
1976 - 1990
NEW CONSTRUCTION
& NAME CHANGES

The ‘80s brought change
to the credit union with
the offering of credit cards
in 1981 and the start
of construction on the
Administration Road
building in 1985. Our first
name change
also happened in 1985,
officially becoming
Oak Ridge Government
Federal Credit Union.

COMMUNITY & DIGITAL EXPANSIONS

In 1993, the Oak Ridge branch addition was
completed and our name changed to Oak Ridge
Federal Credit Union, 1995 saw the start of ATM
service, and we introduced home banking in 1999.
In 2001, our original Knoxville branch opened, and
in 2005 the credit union received NCUA approval
for its community charter, and we officially became
Tennessee Members 1st Federal Credit Union.

1991 - 2005

75 YEARS STRONG

Updates, improvements, and
new member offerings continued
through the 2000s with the
introduction of privilege pay in
2007, the current Knoxville branch
completion in 2011, and expanded
digital banking services in 2014.

2006 - Present

While 2020 was a challenging
year, the credit union remained
committed to serving its members.
We received our CDFI certification
in December and continued
implementation processes for
several new online services
including our Online Payment Portal
and membership application.

This timeline shows only some of the growth the credit union has
experienced over the years. We hope you will join us throughout the
entirety of 2021 as we reflect on our history, celebrate our journey,
and move forward in building for the next 75 years.

Locations and Contact Info
Main Office - Oak Ridge

Toll Free Phone

P.O. Box 6828
112 Administration Road
Oak Ridge, TN 37831
p: 865.482.4343
f: 865.482.2617

800.206.6944

Knoxville Office

Available 24/7

112 Marketplace Blvd.
Knoxville, TN 37922
p: 865.539.4344
f: 865.539.4143

Audio Response Teller (ART)
Local: 865.813.4351
Toll Free: 866.332.6009

mymembersfirst.org
Free mobile banking app for
iOS and Android

Social Media

Find us on Facebook and
Twitter by searching for
TNMembers1stFCU

Hours of Operation

Officials

Oak Ridge - Lobby

Board of Directors

Monday, Tuesday, Thursday
8:30 am - 5:00 pm
Wednesday
9:00 am - 5:00 pm
Friday
8:30 am - 5:30 pm

Oak Ridge - Drive Thru
Monday - Thursday
8:00 am - 5:00 pm
Friday
8:00 am - 5:30 pm
Saturday
9:00 am - 12:30 pm

Knoxville - Lobby & Drive Thru
Mon, Tues, Thurs
8:30 am - 5:00 pm
Wednesday
9:00 am - 5:00 pm
Friday
8:30 am - 5:30 pm
Saturday
Closed

Don Quinley, Chair
Sonya Jackson, V. Chair
Gary Beckner, Treas/Secretary
Eric Goins, Director
Ryan Howerton, Director
Tracy Larabee, Director
Judy Stone Wilson, Director

Investment Committee
Eric Goins, Chair
Terri Cruze
Tracy Larabee
Rick Mikels
Don Quinley

Supervisory Committee

Wayne Missaggia, Chair
Al Cabe
Sharon Cabe
Pete Johnson

ALM Committee

Eric Goins, Chair
Terri Cruze
Tracy Larabee
Rick Mikels
Don Quinley

President/CEO
Rick Mikels
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Digital Banking Upgrade

Online and Mobile users, this will affect you.
We’re excited to provide you with an updated digital banking
experience, coming this August! With enhanced security, new
features, and improved functionality, we think you’ll enjoy:
•
•
•
•

Single sign-on for Online & Mobile banking
Consistency across all devices
Logging in with two-factor authentication
Adding notes, tags, and pictures to your transactions

Our digital banking upgrade is currently scheduled to occur on
Monday, August 23, 2021.* Online and Mobile users, this upgrade
will affect you. While current users won’t need to re-enroll in digital
banking on the new system, mobile users will need to download a
new app to their device once our upgrade goes live in August.
We’ll send out more information, including direct links to
download the new digital banking experience, closer to August.

What Should You Do to Prepare?
Ensure your contact information is up to date. We suggest
contacting us at 865-482-4343 to make sure your mailing
address, phone number, and email are accurate across all of our
systems. Not only do we want to make sure you don’t miss any
important upgrade information, our new digital banking platform
uses two-factor authentication - a security measure that sends you
a one-time access code to log in to digital banking - sent to your
phone number or email address on file. If your
contact information is not up-to-date, you may
receive an error when you attempt to log in.
Visit mymembersfirst.org/upgrade or scan the
QR Code for more information about our digital
banking upgrade including FAQs!

*Digital banking upgrade dates and details are subject to change. Any changes will be communicated via social media and our website notification bar –
found at the top of any page of mymembersfirst.org. For all information regarding our digital banking upgrade, visit: mymembersfirst.org/upgrade
Visit mymembersfirst.org/newsletters for
more great information and updates from
our partner organizations!
Not receiving emails from us? Visit
mymembersfirst.org/office-information
and click the link at the top of the page to
join our email distribution list. As a credit
union member, you may receive periodic
communication via email regarding events,
location & service availability, products &
services, or important credit union updates.
You can unsubscribe at any time.

Holidays:

July 5 - Independence Day
(Observed)
th
Sept 6 - Labor Day
th

All credit union offices will be closed in
observance of the above holidays. Please check
mymembersfirst.org for additional closings and
inclement weather updates.

Vital
Statistics:
as of April 30, 2021
ASSETS:
SHARES:
LOANS:
MEMBERS:

$95,671,778
$85,914,494
$40,242,898
5,029
Federally insured by NCUA. Equal Housing Lender.
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Get Cash in 6 Clicks and 60 Seconds!*

NEW! Online Account Opening

When life happens,
we’re here for you!
Whether you need a
little extra cash for
college, groceries,
an emergency car
repair, or anything in
between, a QCash
loan can help. With
just 6 clicks in 60
seconds, you can
get money when
you need it most
deposited
right into your account, no credit check required!

You can now open an account online! Whether you’re a current
member wanting to open additional accounts or a completely new
member looking to join the credit union, our online application
makes it quick and easy. Click the Application tab in online banking
or visit mymembersfirst.org/openaccount to access the online
application. The photo below shows where to find the Application
tab on your Online Banking navigation menu. The online
application will open in a new tab.

QCash loans can help you build or repair your credit, and are a
smart alternative to high-interest loans. Features and requirements
include:
•Loans up to $2,000 with a fixed 6-month term
•Must be a Tennessee Members 1st FCU member for 90 days
•Must be 18 years or older
•28% APR* interest rate
•$20.00 application fee
•No credit check required
•Instant loan decision
It’s easy to apply for a QCash loan! Do it anytime, anywhere, via the
QCash tab in online banking. The photo below shows where to find
the QCash tab on your Online Banking navigation menu. The QCash
application will open in a new tab.

Save a tree, go paper free!
When you switch from paper statements to
eStatements, we’ll plant one tree with the
National Forest Foundation. Contact your local
branch at 865-482-4343 to get enrolled today
and help us reach our goal of planting 150 trees!
Estatements are free, let you access eligible account statements
online, and offer:
• Speed: Faster delivery of statements,
no need to wait for the mail.
• Security: Secure electronic delivery,
no paper statements in your mailbox.
• Convenience: Historical statements available online.

Holiday Saving Made Simple

If you don’t have a Christmas Club account, now is
the perfect time to open one for the holiday season!
Deposit money into the account throughout the
year and we’ll disperse the funds into your chosen
account in September. Use the money for shopping,
entertaining, travel, and more!

*APR = Annual Percentage Rate. We are proud to offer this loan as a unique benefit of being
a Tennessee Members 1st FCU member. Terms, conditions, and eligibility requirements may
apply, ask for details. An application fee of $20 is charged for every QCash application, whether
or not the loan is approved. Rates may vary based on individual credit history. Programs, rates,
terms, and conditions are subject to change without notice.

Locations and Contact Info
Main Office - Oak Ridge

Toll Free Phone

P.O. Box 6828
112 Administration Road
Oak Ridge, TN 37831
p: 865.482.4343
f: 865.482.2617

800.206.6944

Knoxville Office

Available 24/7

112 Marketplace Blvd.
Knoxville, TN 37922
p: 865.539.4344
f: 865.539.4143

Audio Response Teller (ART)
Local: 865.813.4351
Toll Free: 866.332.6009

mymembersfirst.org
Free mobile banking app for
iOS and Android

Social Media

Find us on Facebook and
Twitter by searching for
TNMembers1stFCU

Hours of Operation

Officials

Oak Ridge - Lobby

Board of Directors

Monday, Tuesday, Thursday
8:30 am - 5:00 pm
Wednesday
9:00 am - 5:00 pm
Friday
8:30 am - 5:30 pm

Oak Ridge - Drive Thru
Monday - Thursday
8:00 am - 5:00 pm
Friday
8:00 am - 5:30 pm
Saturday
9:00 am - 12:30 pm

Knoxville - Lobby & Drive Thru
Mon, Tues, Thurs
8:30 am - 5:00 pm
Wednesday
9:00 am - 5:00 pm
Friday
8:30 am - 5:30 pm
Saturday
Closed

Sonya Jackson, Chair
Eric Goins, Vice Chair
Gary Beckner, Treas/Secretary
Ryan Howerton, Director
Don Quinley, Director
Bryce Robinson, Director
Judy Stone Wilson, Director

Investment Committee
Eric Goins, Chair
Terri Cruze
Rick Mikels
Don Quinley

Supervisory Committee

Wayne Missaggia, Chair
Sharon Cabe
Jennifer Campbell
Pete Johnson

ALM Committee

Eric Goins, Chair
Terri Cruze
Rick Mikels
Don Quinley

President/CEO
Rick Mikels

mymembersfirst.org

A quarterly publication from
TN Members 1st FCU - October 2021

Celebrating 75 years as your local credit union!
Since our start in 1946, we have been proudly providing our members with the products and services needed to reach their financial
goals. We hope you’ll join us throughout the week of October 25 as we celebrate our 75th anniversary! Check out the information below for
daily events and activities and visit mymembersfirst.org/whats-new for all of our anniversary celebration details.

October 25

Stop by your local
branch for a goodie
bag and information
on the week’s
events!*

October 26

Check out the credit
union’s Facebook
page and enter
our anniversary
giveaway! Search
‘TNMembers1stFCU’
to find us on
Facebook.

October 27

Visit the Knoxville
Branch during our
open house from
11am - 2pm! Limited
edition giveaways
available.*

October 28

Keep an eye on your
email and our social
media pages for a
special anniversary
announcement!

October 29

Visit the Oak Ridge
Branch during our
open house from
11am - 2pm! Limited
edition giveaways
available.*

*Promotional items and giveaways available while supplies last, limited quantities available at each branch location. The credit union reserves the right to limit promotional and giveaways items available. No
purchase necessary to participate in anniversary celebration activities and events. Credit union members do not need to have an email on file to participate in anniversary celebration activities and events. The
credit union is actively monitoring public health and safety measures to best provide a safe event for all attendees. Event dates and details are subject to change. Any event changes or cancellations will be
communicated via social media and our website notification bar – found at the top of any page of mymembersfirst.org. We encourage event attendees to check these areas before traveling to the event location.

Visit mymembersfirst.org/newsletters for
more great information and updates from
our partner organizations!
Not receiving emails from us? Visit
mymembersfirst.org/office-information
and click the link at the top of the page to
join our email distribution list. As a credit
union member, you may receive periodic
communication via email regarding events,
location & service availability, products &
services, or important credit union updates.
You can unsubscribe at any time.

Holidays:

Oct. 11 - Columbus Day
Nov. 11th - Veterans Day
Nov. 25th & 26th - Thanksgiving
Dec. 24th & 25th - Christmas
Jan. 1st - New Year’s
th

All credit union offices will be closed in
observance of the above holidays.

Vital
Statistics:
as of July 31, 2021
ASSETS:
SHARES:
LOANS:
MEMBERS:

$96,783,641
$86,316,940
$41,048,943
5,039
Federally insured by NCUA. Equal Housing Lender.
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Fully Managed Identity Theft Protection

As a member of TN Members 1st, you have fully Managed Identity Theft
Recovery Services that cover all types of identity fraud, even if it is
not related to your accounts with us! This could include credit or debit
card fraud; tax, employment, benefits, or medical fraud; government
documents; and any other identity fraud recognized by the Federal
Trade Commission. If you suspect identity theft for any reason, know
there is a professional standing by to analyze your unique situation,
develop a plan of action, and work with you one-on-one to restore your
identity to pre-theft status.

Covers all types of ID Fraud

even if it’s not related to your accounts with us.

Free Basic Coverage

with opportunities for additional coverage options.

3 Generations of Protection

including coverage up to 12 months after death.

Dedicated Recovery Advocates

assigned to assist you during the entire recovery process.
If you experience or suspect you are the victim of identity theft or a
data breach, visit your local Tennessee Members 1st Federal Credit
Union branch or call 865-482-4343. For more information on Fully
Managed Recovery identity theft services, including terms and
conditions and additional coverage options visit:
mymembersfirst.org/member-services/identity-theft-protection

Christmas Club Transfers

Main Office - Oak Ridge

Toll Free Phone

P.O. Box 6828
112 Administration Road
Oak Ridge, TN 37831
p: 865.482.4343
f: 865.482.2617

800.206.6944

Knoxville Office

Available 24/7

112 Marketplace Blvd.
Knoxville, TN 37922
p: 865.539.4344
f: 865.539.4143

Audio Response Teller (ART)
Local: 865.813.4351
Toll Free: 866.332.6009

mymembersfirst.org
Free mobile banking app for
iOS and Android

Social Media

Find us on Facebook and
Twitter by searching for
TNMembers1stFCU

Our new digital
banking platform
went live in
August and
we’re excited
to offer you
enhanced
security, new
features, and improved functionality! We’ve included some of
our most frequently asked questions below. You can find all the
information about our new digital banking platform, including a full
list of FAQs and digital banking errors, by scanning the QR code or
visiting us online at: mymembersfirst.org/upgrade

How do I access the new digital banking platform?

You can access the new digital banking on a desktop, laptop,
mobile phone, or other internet-accessible devices by visiting our
website - mymembersfirst.org - and entering your credentials at the
login box at the top of the page, and click ‘Login’ or download the
NEW mobile banking app from the Google Play or Apple Store.

How do I log in?

Members who are already enrolled and active digital banking users
can log in at mymembersfirst.org or on the new mobile app with
your existing online banking credentials.

What if I’m new to digital banking and need to enroll?

Download our new mobile app or go to go.mymembersfirst.org and
click ‘First time here? Enroll now,’ to begin the enrollment process.
You’ll be asked a series of questions to verify your identity and set
up your digital banking access.

What is 2-Factor Authentication (2FA)?

Annual Christmas Club account transfers - from your
club account to your share/share draft account - were
completed on September 30th. The new Christmas
Club savings year began October 1st. If you don’t have
a Christmas Club account, now is the perfect time to
open one for next holiday season! Deposit money into
the account throughout the year and we’ll disperse the funds into
your chosen account in September. Use the money for next year’s
shopping, entertaining, travel, and more!

Locations and Contact Info

Digital Banking Upgrade

Two-Factor Authentication is a security measure that helps verify
you and better protect your credentials and the accounts you can
access. You’ll be able to select the method in which you receive
your Two-Factor Authentication code.
Two-Factor Authentication relies on the contact
information you have provided the credit union to
send your Two-Factor Authentication code. If your
contact information is not up-to-date, you may
receive an error when you attempt to log in.

Hours of Operation

Officials

Oak Ridge - Lobby

Board of Directors

Monday, Tuesday, Thursday
8:30 am - 5:00 pm
Wednesday
9:00 am - 5:00 pm
Friday
8:30 am - 5:30 pm

Oak Ridge - Drive Thru
Monday - Thursday
8:00 am - 5:00 pm
Friday
8:00 am - 5:30 pm
Saturday
9:00 am - 12:30 pm

Knoxville - Lobby & Drive Thru
Mon, Tues, Thurs
8:30 am - 5:00 pm
Wednesday
9:00 am - 5:00 pm
Friday
8:30 am - 5:30 pm
Saturday
Closed

Sonya Jackson, Chair
Eric Goins, Vice Chair
Gary Beckner, Treas/Secretary
Ryan Howerton, Director
Don Quinley, Director
Bryce Robinson, Director
Judy Stone Wilson, Director

Investment Committee
Eric Goins, Chair
Terri Cruze
Rick Mikels
Don Quinley

Supervisory Committee

Wayne Missaggia, Chair
Sharon Cabe
Jennifer Campbell
Pete Johnson

ALM Committee

Eric Goins, Chair
Terri Cruze
Rick Mikels
Don Quinley

President/CEO
Rick Mikels

